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HDS SF Web Application Down for Planned Upgrade

An upgrade will take place on the HDS SF web application starting at 3:00 p.m. on Friday,
September 28 and continue throughout the weekend.

During this time, lending partners will not have access to the HDS SF web application.

Though it is anticipated that the upgrade will be completed by 8 a.m. on Monday, October 1,
lending partners will be advised if the upgrade timeframe is extended.

Once the upgrades have been completed, there will be several changes to the appearance of
the HDS SF web application, including:

e The name of some items on the left side “Web Menu” will change
e The “Optional” tab will be called the “Other” tab

Contact the Help Desk at 651-296-8215 or 800-710-8871 if you have questions or need additional
information.
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